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Have A Buddy

Safety First

Who Are You
Dealing With?

Have a prearranged
We are not attempting Let your office or buddy
distress code. Share and
to scare you; real
know who and where you
practice your distress code
are meeting.
estate is generally a
with your office,
very safe profession!
colleagues, family and
Meet new clients in the
By making you
office or a busy, well lit
friends. Use it any time
location.
you feel uneasy.
aware of the possible
Know in advance whom you
are going to call when…
your instincts tell you to
get help.
you’re just a little nervous.
you need help at an open
house.

dangers and
reminding you to
think safety first,
we can reduce the risk
potential.

Get the make and license
number of their car.
Photocopy or take a photo
of their driver’s license and
send to your office
Serious clients will not
hesitate to share this
information.

Trust Your Instincts
Danger is not always easy to
identify. Signs that something
isn’t right…
Gut feelings
Apprehension
Unexplained fear
Hesitation

Fight or Flight
Yell “FIRE” to get attention.
Run and call 9-1-1 when you
can.
Use your key fob panic button to
draw attention.
Get some self-defense training.
If you decide to carry personal
protection – know how to use it.
If you strike – mean it!

Photos
When listing a house, be sure to not have
any photos of the family in your marketing
photos
Photos tell a story – What do you want yours
to say? (Avoid glamour shots type images)
Remember- Photos posted online are out
there forever, even if you delete them.

Suspicious Emails
Never click on suspicious links in emails
from people you don't know
Never purchase gift cards or other products
requested through email without confirming
with that person first
Always check the domain of suspicious
emails to confirm it's not spam

Cell Phone
Keep Your Cell Phone Close
Always leave your phone on
Be sure to keep your phone fully charged
Don't click links from suspicious numbers

Social Media
Everyone loves to share their personal life
and business on Facebook, Twitter, etc. and it
can be a great marketing tool if used
properly. Consider having 2 accounts, one
business account and one personal account
where you can control who has access to
your personal info. Remember, your friends
have friends that you know nothing about.

Open House Protocols
Establish escape routes from each
level. Check all exits and unlock
doors, fences and gates
Keep your keys and cell phone with
you at all times.
Park where you won’t be blocked in.
Notify neighbors that you are there.
Bring a friend, local lender, or work
as a group with contact throughout
the open house.
Keep your purse and personal
belongings in the trunk of your car.
Be cautious of your dress, do not
wear expensive jewelry but do wear
shoes that you can run in.
Walk behind your clients and stay
by the door.

10 Tips for Holding a Safe Open House
1. If possible, always try to have at least one
other person working with you at the open
house.
2. Check your cell phone’s strength and signal
prior to the open house. Have emergency
numbers programmed on speed dial.
3. Upon entering a house for the first time,
check all rooms and determine several
“escape” routes. Make sure all deadbolt
locks are unlocked to facilitate a faster
escape.
4. Make sure that if you were to escape by the
back door, you could escape from the
backyard. Frequently, high fences surround
yards that contain swimming pools or hot
tubs.
5. Have all open house visitors sign in. Ask for
full name, address, phone number and
email.

6. When showing the house, always walk behind
the prospect. Direct them; don’t lead them. Say,
for example, “The kitchen is on your left,” and
gesture for them to go ahead of you.
7. Avoid attics, basements, and getting trapped
in small rooms.
8. Notify someone in your office, your
answering service, a friend or a relative that
you will be calling in every hour on the hour.
And if you don’t call, they are to call you.
9. Inform a neighbor that you will be showing
the house and ask if he or she would keep an
eye and ear open for anything out of the
ordinary.
10. Don’t assume that everyone has left the
premises at the end of an open house. Check all
of the rooms and the backyard prior to locking
the doors. Be prepared to defend yourself, if
necessary.

The 10-Second Rule
Take 2 seconds when you arrive at your destination.
Is there any questionable activity in the area?
Are you parked in a well-lit, visible location?
Can you be blocked in the driveway by a prospect’s vehicle?
Take 2 seconds after you step out of your car.
Are there suspicious people around?
Do you know exactly where you’re going?
Take 2 seconds as you walk towards your destination.
Are people coming and going or is the area unusually quiet?
Do you observe any obstacles or hiding places in the parking lot or along the street?
Is anyone loitering in the area?
Take 2 seconds at the door.
Do you have an uneasy feeling as you’re walking in?
Is someone following you in?
Take 2 seconds as soon as you enter your destination.
Does anything seem out of place?
Is anyone present who shouldn’t be there or who isn’t expected?
Safety in Just 10 Seconds

