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ABOUT US
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SINGLE FAMILY

ADFA MCC Savings Calculator

CONTACT US
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HOMEOWNERSHIP DIVISION

PROGRAM GUIDELINES

« ADFA Move-Up
+ Down Payment Assistance (DPA)
+ Arkansas Dream Down-payment Initiative (ADDI)
- Mortgage Credit Certificate (MCC)

Doing Business with ServiSolutions X i Eligible Property Types

+ Single Family Detached

« Planned United Developments (PUDs): Townhomes or Condos
Len lines x

- Manufactured Housing: allowed only on government loan products

(FHA, VA, USDA)

TRAINING MATERIALS . T A
MARKETING MATERIALS (FLYERS) + [ ALL FILES ARE REVIEWED IN THE ORDER THEY ARE RECEIVED |
COMPLIANCE DOCUMENTS + 1 Commerce Way, Sute 502

Little Rock, AR 72202

NCE AUTHORITY

https://homeloans.arkansas.gov E

Like Us on Facebook: ﬂ? ARHomeFinancing

ARKANSAS DEVELOPMENT FINANCE AUTHORITY

You will find:

- Lender
Guidelines

- Trainings
- Marketing
Materials

- ADDI
Inspection

- Income
Limits
- Etc.
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LENDERMFORTALYIRIN Information
WWW.ADFA.MITAS.COM/LENDERPORTAL

ADFA Lender Portal

Enter Credentials:
- Lender No. (ADFA assigned)

- Username (case sensitive)

- Password (case sensitive)
Lender No: |:|

NEW Implementations: Username: | |

Password: | |

- ADFA doesn®t have access to I D®s

or Passwords ( Login ) ( Forgot Passwurd)
- You arethe Key Contact Person!

- Click the "FORGOT PASSWORD"
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Main Menu Navigation

Waiting on Lender

alpha.mitas.com;

New Reservat on

Loan Lookup Current Rates Qutstanding Conditions

Manage Portal Users Product Interest Rate Price Paid SRP Application # Last Name # Conditions
ADFA Move-up Conventional under 80% AMI 3.5000 100.0000% 0.0000% 100000001 Smith 1

MCC 8329 Report ADFA Move Up Government Loan 3.5000 100.0000% 0.3800% &

ADFA Move-Up Conventional over 80% AMI 3.1250 125.0000% 0.0000%
Stand Alone MCC
A

k Lender Forms and Documents

Expiring Applications

Loan Statuses 9 Extensions Extension Days
Application # Last Name Expires Reserved on Remaining Remaining

Status Count 100000002 Johnson 10/27/2020  10/20/2020 EEE) 043
Incomplete Reservation 3 &
Resarvation 5
. . Underwriting Mon Compliance 1
NaVIgatIon Commitment 2
N Closing Approval 9
Op“ons Funded 26
Cancelled 37
A A

Active Pipeline Lender Attention Required
ARKANSAS DEVELOPMENT FINANCE AUTHORITY 4



MANAGE PORTALUSERS
MITAS Portal Administrator

Lender Home > Manage Ponial Users

Localization Language Disabled Security Role

id T - 7 -

AARON AAROMN English

AgencyUser AgencyUser English
YELLOW B AR AMANDAS AMANDAS

AMORGAN AMNGELA MORGAN
1 1 ANGELA ANGELA
indicates the oD T
Selected prOfl Ie — User ID: AARON Failed Login Attempts: 0

! Name: AARON Password Expires: 2/3/2008

below! <+—

Security Role

City, State Zip
Localization Language
Edit User

Insert New User

Disabled Account
: {Use Group Default) (0)

Last Login: 8/9/2007
Change Password: | |Yes

Phone:
Alternate Phone:
Fax:

E-Mail Address:
Address 1:
Address 2:

AL -
: English (en-us)
Disable User

{Use Group Default)(0}
Administrator{184)

(Use Group Default)(0)
{Use Group Default)(0)
(Use Group Default)(0)

Homeloans.
Arkansas.gov

ADFA Lehder Portal

~ o change the security rights you must modify the security role rights.
Security ID Allowed

Lender Home
Modify Reservation
Import Electronic File
Mew Reservation
MCC 8329 Report
Lender Forms and Documents
Loan Lookup
Loan Details
Print Forms
Manage Documents
Cancel Reservation
Request Extension
View Products
Manage Portal Users
Home - Conditions Pipeline
Home - Current Rates
Home - Expiring Loans Pipeline
Mew Reservation
Loan Outstanding Conditions
Loan Status History
1/2 MEETE M



ADMINIS FRATORACCESS:

Assisting Portal Users

Homeloans.
Arkansas.gov

AGENCYUSER WAS SELECTED WITH THE YELLOW BAR

Select this to:

Modify

Change

Correct

Reset

Password

Change

Password <«——

User ID: AgencyUser
Mame: AgencylUser

Disabled Account
Security Role: Administrator (184)

Phone:
Alternate Phone:
Fax:

Failed Login Attempts: 0
Password Expires: 3/29/2022
Last Login: 5/3/2021
Change Password: | Yes

E-Mail Address: denise.wells@arkansas.gov

Address 1:
Address 2:
City, State Zip: AL -

~gCalization L anguage: English (en-us)

Edit User

Insert Mew User

Select this to
create a USER

» Select this to

[ Disable User }

remove a USER
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LOGIIN.COMMONPORTALLISSUES “rensesaer
Portal Users Credentials/Access

Look at the
number of Failed
Loqgin Attempts

User ID: AgencyUser

Failed Login Attempts: | (]

Name: |AgencylUser |
SECURITY ROLE [ IDisabled Account Last Login: 5/3/2021
|+ << Security Role: Administrator (184) - Change Password on Login: [JYes
Phone: | | Password: | | Generate
E:j:up;:?fal;mau'ﬂ {D} Alternate Phone: | | Leave the password blank to keep the
Administratar (184) Eapc | current password.
[E—Mail Address: i |

Address 1: |

Difference between —

- Def aul t®° an dcity, State Zip: |

T A d m| n | St r actliptim Lﬁnguagia: Bplish ien-us)  ~
. Update Cancel

being able to

-~ Manage Portal User?®

Can®t Foggot
P as s wloecads®
there is not an

e-mail on profile
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PORTALUUSERICREDENTIALS' SET Up«="
Clearing Access / Resetting Credentials

a) Phone Number
b) E-mail Address
c) Address

Then, click Update to save all
iInformation entered:

City, State Zip: [Little Rock | Arkansas
Localization Language: | English (en-us) =
Cancel
2. After clicking onUpdate, click
. City, State Zip: Little Rock AR 72202-
on Edlt User l Localization Language: English (en-us)
Disable User

Enter all the USER Information

= Cdit User

User ID: AgencyUser

Name: [AgencyUser |
[ |Disabled Account
Security Role: Administrator (184) -

Failed Login Attempts: | (]

Password Expires: 3/29/2022
Last Login: 5/3/2021
Change Password on Login: [_|Yes

Phone: |501.682.5900 | Password: |

| Generate

Alternate Phone: | |

Fax: | |

Leave the password blank to keep the
current password.

E-Mail Address: |Denise. Wells@Arkansas.gov

Address 1: |1 Commerce Way, Suite 602

Address 2: |

Insert Mew User

. 72202 || |
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PORTALUUSERICREDENTIALS' SET Up«="
Clearing Access / Resetting Credentials

C“Ck YESO n B C h anin g e User ID: AgencyUser Failed Login Attempts: E
P asswor d on L O ( Name: &genaiUser | Password Expires: 3/29/2022
. . ’ [ |Disabled Account Last Login: 5/3/2021
ThIS WI” a”OW the USER to Security Role: Administrator (134) - Change Password on Log‘irk fes
create their own password Phone: [501.682.5900 | Password:[ et | Generate
. . . Alternate Phone: | | pu— I Blank to & h
after logging in with the s T current potaara, o
temporary password —=petTail Address: [Denise. Wells@Arkansas.gov |
NOW’ click onGenerate = Address 1: [1 Commerce Way, Suite 602 |
This will generate an email | Address 2| '
_ City, State Zip: [Little Rock | Arkansas > (72202 || |
Wlth a temporary password Localization Language: English (en-us) (=
send to the user. e

A message window will pop
up on the screen, just click

adfa.mitas.com says

OK A new password has been emailed out. If the email Is not received
. within a few minutes, please check the spam filters or try again.

Finally, just click onUpdate. > o |
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PORTAL USER Arkansas.gov
Rules and Thing-Consider

1. As a Key Contact Person or Administrator, you will be assisting your team on password resets and
creating new users for your company. Please communicate to your capabilities to your team for
when the need assistance!

2. While creating a NEW USER, use simple User IDs, such as first name initial, and full last name, fo
example:
NAME: Alexander Hamilton USER ID:AHamilton

3. Avoid creating a password for the USER, let them create their own.

4. USER IDs and PASSWORDS are not to be sharel your Processors, PreClosing Team and/or
Post-Closing Team work together under one USER ID, it must be a general account that multiple
users have access to, and with a general email address, such as:

GROUP NAMEXYZ Closing Team EMAIL:Closing.Team@XYZLending.com
USER ID:Closers, or ClosingTeam, etc.



B ADFA CONTACT INFORMATION

For additional assistance as an Administrator or Key Contact Person, please
reach out to one of us:

Denise Wells A
Single Family Assistant Manager { L H ONMC 1 0ans.
(501) 682-5466 | [ | Arkansas.gov
Denise.Wells@Arkansas.gov
Issac Morales 1 Commerce Way, Suite 602
Outreach SpecialistCentral Little Rock, AR 72202
(501) 682-5933 (501) 682-5900

Issac.Morales@Arkansas.gov
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